
 
 

Role Profile – Stores Supervisor 

Reports to: Head of Planning and Supply Chain  

Department: Stores 

Location: Twin Peaks, St Athan 

Hours of Work: 37.5 hours per week, Monday - Friday 

About Caerdav 

Founded in 2012, we are one of the few independent UK-based MROs, specialising 

in the Airbus and Boeing families of aircraft. We have also trained thousands of pilots 

who now work in every sector of commercial aviation, ranging from Boeing 747 cargo 

operators to captains on national flag carriers. 

We pride ourselves on completing outstanding work quickly, on time and on budget – 

providing vital support for airlines who need a reliable support partner, whatever the 

nature of their operations. 

Caerdav has ambitious plans for growth over the coming 12 months. We are currently 

driving an agenda to improve efficiency and streamline our operations to support and 

ensure the continued growth and success of our team and our business.  

Role Summary: 

The Stores Supervisor is responsible for running an efficient Stores department, 

ensuring a safe working environment, overseeing the ‘goods in’ and ‘goods out’ 

operation, leading and motivating the stores team, delivering exceptional levels of 

customer service, reducing expenditure through the delivery of continuous 

improvement and meeting the required performance indicators in line with company 

goals.   

  



Main responsibilities: 

• Ensure that deliveries of aircraft components, tools and materials are receipted 
into the Stores department in a timely fashion 

• Ensure the accurate data entry of all daily transactions and stock movements 
on the online stock management (OASES) system  

• Organise the day-to-day workflow within the Stores department, ensuring that 
all team members understand their duties and delegated tasks 

• Attend daily customer review meetings as required  

• Liaise with the company purchasing department to order materials, ensuring 
stock levels are accurate and maintained to optimum levels  

• Ensure accurate maintenance records are maintained for all equipment / tools 
removed from and returned to the store 

• Control expenditure for materials / services / tools 

• Initiate and implement short-term recovery action plans to support production 

requirements 

• Work collaboratively within the supply chain, Production and other functions 
within the business 

• Ensure that quality / product sampling is carried out in a timely manner 

• Conduct perpetual and annual stock takes, completing Root Cause Analysis 
and identifying corrective actions to prevent further recurrence of any variances 
between physical stock and system stock levels 

• Provide reports in a timely manner and in accordance with business / 
operational needs 

• Control the acquisition and disposal of components, materials and tooling in 

compliance with engineering policy, airworthiness and safety standards 

• Manage the resolution of complaints  

• Assist with carrying out inspections, receipting, storing, issuing, loaning and 

controlling aircraft spares, tooling and associated equipment 

• Ensure that the Stores department is maintained in a clean, tidy and ordered 
fashion 

• Ensure that the working environment is safe, reporting any Health and Safety 
concerns  

• Create, review and improve Stores processes and procedures, ensuring that 
they are up-to-date, adhered to and reviewed annually 

• Assist with setting performance goals and identifying training needs of the 
Stores team 

• Monitor employee productivity and provide constructive feedback and coaching 

• Create and maintain a culture of continuous improvement 

• Monitor holiday within the Stores department, ensuring optimum staffing levels 
at all times 

• Any other duties as reasonably required 
  



 
 

Person Specification 

Factor Essential Desirable 

Qualifications & Experience   

GSCE (or equivalent) grade C and 

above in English and Maths  

 

X  

Relevant Stores experience in an 

engineering environment 

 

X  

Health and Safety qualification e.g. 

NEBOSH, COSHH 

 

 X 

Goods Inspector certification 

 

 X 

Experience of working with aircraft 

tooling and equipment in an aviation 

maintenance environment 

 

X  

Working knowledge of EASA Part-145 

Regulation and CAP 562 

 

X  

A proven track record in managing / 

supervising staff 

 

X  

Aptitude, skills and abilities   

Excellent communicator – active 

listening, verbal and written English 

X  

A ‘Self Starter’ – able to motivate own 

self and others to achieve goals 

X  

Natural problem solver – relishes 

tackling issues and offering creative 

solutions 

X  

Highly organised – able to delegate 

and prioritise department workload 

effectively 

X  

Decisive – able to use sound 

judgement and reasoning to determine 

the right solution 

X  



Conflict resolver – able to positively 

and proactively diffuse tensions  

X  

Tenacious – driven to complete 

projects to a high standard 

X  

Team player – develops solid working 

relationships as part of the ‘Caerdav 

family’ 

X  

Attention to detail – thoroughness in 

accomplishing a task through concern 

for all the areas involved, no matter 

how small. Monitors and checks work 

X  

Effective coaching and mentoring skills 

– proactively offers assistance and 

guidance to colleagues to enhance 

their skills and performance 

 

X  

Good standard of computer literacy 

including Microsoft Office, Outlook, 

Word and Excel 

 

X  

 
Build your career with us… 

At Caerdav, we recognise that our success comes from the talent, passion and 
dedication of our team. Working collaboratively, we share the challenges and rewards 
that come from growing our company, which reinforces our culture of ownership. We 
all benefit from the value we create collectively.  

We offer a generous annual leave entitlement and a Company pension scheme. Our 
working environment is fast paced, exciting and fun to work in. We believe in 
communicating openly and honesty and trust in the ability of our valued team to deliver 
our vision.  

 

 


